PABX SYSTEM FEATURES

The Required PABX System must have the following Features:

e Latest Digital Non IP based PABX system & Non Computer Server Based PABX System
e e Automatic ISDN Setting (BRI)

e o Automatic Route Selection (ARS) / Least Cost Routing (LCR)
e ¢ Background Music (BGM)

e ¢ Budget Management

e e Busy on Busy

e ¢ Call Park with Indication

e o Call Pickup Group

e o Call distribution by Caller ID

e o (Class of Service (COS)

e o CTI(CSTA, TAPI)

e e Data Line Security

e e Delayed Ringing

e e Direct In Lines (DIL)

e e Direct Inward Dialing (DID)

e e Direct Inward System Access (DISA)
e e Door-Phone / Door Opener

e e Echo Cancellation

e e Extension Lock

e e Emergency Call

e e Existing APT / DPT Compatibility

e e External BGM

e ¢ Flexible Numbering Plan (4-digits)
e e Floating Extension

e o Greeting Message

e o Host PBX Access Code

e ¢ Hunting Group

e o Hurry-Up Transfer

e e |ncoming Group (Hunting Group)

e e |ntercept Routing - Busy / DND

e e |ntercept Routing - No Answer

e e |ntercept to Trunk

e o |ine Monitor (CO)

e Main Processing (MPR), Card / CS software download
e ¢ Manager Functions

e Multiple Language Support



¢ Online Diagnostics

e Operator Functions

* PC Console / PC Phone

e PC Programming

e Paging Group

¢ Quick Setup

e Remote Alarm Notification

¢ Remote Extension Status Control through DISA
¢ Remote Extension Lock

¢ Ring Group

¢ Special Carrier Access

e Station Message Detail Recording (SMDR)
e SMDR 24 Hour and 12 Hour Time Format
e SMDR Caller ID Printing

e System Memory Expansion

e Tenant Service

¢ Timed Reminder

¢ Time Service (Day / Night / Lunch / Break)
¢ Toll Restriction

e Trunk Group

¢ Uniform Call Distribution (UCD)

e User Group

¢ VIP-Call

¢ Visual Caller ID

<Voice Mail (VM) Features>

¢ Automatic Configuration - Quick Setup

e Call Forwarding to VM

¢ Caller’s Identification Notification to VM
e [ntercept Routing to VM

¢ Telephone Display, Menu driven VM operation
¢ Live Call Screening (LCS)

e Remote PBX Data Control by VM

¢ VM Data Control by PBX

¢ VM (Digital / DTMF) Integration

e VM Group

¢ VM Mail Transfer

¢ VM Message Number display on DPT LCD
Extension Features

¢ 4-Party Conference with Broadcasting up to 32-Party
¢ Absent Message



e o Account Code Entry (Forced)

e e Automatic Redial

e o Boss - Secretary

e e Broadcasting

e o Caller ID to Single Line Telephone

e o Call Forwarding (All Calls, Busy, Busy / No Answer, No Answer,

e Follow Me, From Incoming Group)

e ¢ Call Hold

e o Call Pickup (Directed, Group, DSS, Deny)

e o Call Transfer (Screened, Unscreened, One-Touch Transfer,
Transfer Recall)

¢ Conference (5-Party Conference, Multi Party Conference




