April 10, 2020

ANNOUCEMENT

Procurement of services for mystery shopping program for the Bank of Khyber
Branches throughout Pakistan under frame work contract

Tender No.BOK/HO/Service Quality/11/Mar/2020 floated on 7 March 2020 in daily Dawn for procurement of
services for mystery shopping program for the Bank of Knhyber Branches throughout Pakistan under frame
work contract, under single stage single envelope method. Bid was opened on 24 March, 2020, and following
bidders were participated:

e M/s. The Dynamics Research Consultant
® M/s. iris Communication

M/s. The Dynamics Research Consultant did not meet mandatory requirements (No.2, 8, 9, 12) of the bid
documents, therefore, disqualified for this fender.

M/s. iris Communication met all mandatory requirements of the bid document; therefore, qualified for the
tender.




