The Bank of Khyber
Procurement Division
Head Office, Peshawar.

February 29, 2024

ANNOUNCEMENT

Procurement Enterprise Fraud Management (EFM) solution and Maintenance Support
Single Stage two Envelope under framework contract and Service Level Agreement for
three years Non consulting Services

Re-Tender No.BOK/Proc/CG/48/Dec/2023, was floated on 8 December 2023, in Express Tribune
and Dunya News for Procurement Enterprise Fraud Management (EFM) solution and Maintenance
Support Single Stage two Envelope under framework contract and Service Level Agreement for
three years Non consulting Services. Bid opening was held on 26 December 2023.

Following bidders participated:

M/s. Eastnets

M/s. Ciphertronix

M/s. BPC Processing Services SMC Pvt Ltd.,
M/s. 1link Pvt Ltd.,

Following bidder did not meet eligibility criteria of the tender: Pmcuremem DN\S‘U“
The Bank of Khyber Peshawar

e M/s. 1Link Pvt Ltd,

Eligibility Criteria knockout Round:

Bidder should provide its proposal in accordance with eligibility criteria Knockout Round attached
with technical proposal as mandatory requirements. Failing to which the proposal will not be
considered. (Eligibility criteria documents must be attached with technical proposal, in absence
of any document bid will be considered nonresponsive)

We have intimated M/s. llink Pvt Ltd., vide email dated 26 December 2023 on the following
observations on their proposal for eligibility criteria mandatory requirement.

No detail of principle
Bidder's company/firm should be authorized License Solution Partner | of the solution
(LSP) of the Principle of the required and attach certificate. available with
proposal

No documentary
evidence available
with proposal.

Bidders having minimum 3 (three) years of relevant experience for
supply and installation of the desired/quoted items or similar nature
from the date of incorporation of the company / registration of the firm

.



shall be eligible to participate. Supply of required items purchase order
to be attached to verify 3 years of experience.

The bidder/company/firm undertake on letter on head that they have
not been blacklisted by any of the Provincial / Federal Government or
organizations of the State / Federal Government in Pakistan and must
provide that it is not being blacklisted.

No undertaking
submitted with
proposal

Company/Firm must provide latest 3 Purchase Orders similar nature
Scope of Work mentioned above with relevant client references and
valid proof.

No purchase order
attached with
proposal

The Company/Firm must accept this complete bidding document and
affix sign and stamp of the company unconditional acceptance.

Did not submit with
proposal.

Bidder shall provide 2% bid security of the total bid amount issued by
bank in favour of the Bank of Khyber. Undertaking of provision of 2% bid
security with financial proposal shall be submit with technical proposal.

No undertaking
attached with
technical  proposal

confirmation of bid
security

Bidder shall attach Principle authorization letter for participation in bid

No details available
with proposal,

All bidders met eligibility criteria of the tender.

e M/s. Eastnets
e M/s. Ciphertronix
e M/s. BPC Processing Services SMC Pvt Ltd.,

Following is a summary of technical evaluation.

Vendor Name Technical Evaluation Qualified/Nonresponsive
Total Mark Part-A 30 Part-B 50
Mandatory Mandatory
marks out of Marks out of
40 marks 60 marks
M/s. Ciphertronix 100 38 55 Qualified Technical
Evaluation.
M/s. BPC Processing 100 40 50 Qualified Technical
Services SMC Pvt Evaluation.
Ltd.,
M/s. Eastnets 100 40 42 Did not quadlify technical
evaluation. Non
responsive bid.

Financial bid of those bidders that qualified technical evaluation was opened on 22 January 2024.

Amount in Rupees
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Summary of financial bids.

Description M/s. Ciphertronix M/s. BPC | M/s. BPC
PKR Processing Services | Processing

SMC Pvt Ltd., USD $ | Services SMC Pvt
Ltd., PKR 283.65

Total 10,667,000 440,000 124,806,000
Annual Maintenance 2,260,000 35,000 9.927.750
License Recurring Charges 15,000 4,254,750

Based on lowest rate M/s. Ciphertronix qualified for Procurement Enterprise Fraud
Management (EFM) solution and Maintenance Support Single Stage two Envelope under
framework contract and Service Level Agreement for three years Non consulting

Services.
m/ Procurement Division

The Bank of Khyber Peshawar



